ANTHONY CASTRO
Alice, TX  •  (361) 220-1258  •  anthonyrenecastro@yahoo.com
LinkedIn: linkedin.com/in/anthony-zeta0-4a0a45182  •  GitHub: github.com/anthonyrenecastro-create
PROFESSIONAL SUMMARY
Self-taught AI systems designer and software prototype developer with a proven record of building cognitive architectures, simulation frameworks, and adaptive memory systems using AI-assisted development workflows. Currently serving as an Inside Sales Representative at SPD Data LLC while simultaneously founding Axiom Zeta Innovations, a pre-launch technology startup focused on next-generation computing and cognitive systems. Combines a strong background in customer-facing roles — spanning technical support, inside sales, and relationship management — with deep independent study in physics, software development, and experimental computation. Brings entrepreneurial drive, rapid learning agility, and the rare ability to move fluidly between client communication and complex systems design.

FOUNDING & ENTREPRENEURIAL
Founder & Chief Architect  |  Axiom Zeta Innovations  |  Pre-Launch | 2025–Present
Founded Axiom Zeta Innovations, an independent technology startup dedicated to building experimental cognitive and computational frameworks at the frontier of AI and physics. Responsible for all aspects of concept development, architecture design, and go-to-market strategy as the company moves toward public launch. Current focus areas include resonance-based computation, field-coupled adaptive systems, and human-AI interaction design. Actively building a founding team and seeking collaborators who share a vision for post-conventional computing architectures.

INDEPENDENT TECHNICAL PROJECTS
AI Systems & Cognitive Architecture Developer  |  Independent  |  2024–Present
Designed and developed a suite of original software systems exploring cognitive architectures, adaptive memory models, simulation environments, and AI-assisted reasoning frameworks. Built interactive applications spanning modern web technologies and Python-based simulations, with a particular focus on visualization tools for cognitive state navigation, reinforcement dynamics, and emergent system behavior. Authored detailed technical architecture specifications for experimental computing frameworks — including resonance-based computation, field-coupled systems, and adaptive state-space models — and managed the full project lifecycle from concept through documentation and iterative refinement.

PROFESSIONAL EXPERIENCE
Inside Sales Representative  |  SPD Data LLC  |  Current
Manages an active sales pipeline, engaging prospective clients and driving revenue through consultative outreach and relationship development. Applies strong communication and persuasion skills honed across multiple high-volume sales environments to deliver consistent results.
Freelance Author  |  Self-Employed  |  March 2019–Present
Developed and published original written content across multiple genres, managing all aspects of the creative and production process from concept through final delivery. Built disciplined habits around independent project management, deadline adherence, and iterative editing — skills that transfer directly to technical documentation and architecture writing within AI systems work.
Inside Sales Representative  |  Lifesaver Ignition Interlock  |  April 2023–January 2024
Guided customers through the process of installing court-mandated breathalyzer equipment in their vehicles and navigating compliance requirements to restore driving privileges. Delivered empathetic, high-stakes customer service to clients under significant personal stress, developing strong skills in trust-building and clear procedural communication.
Customer Relationship Specialist  |  Trajector Medical  |  November 2022–April 2023
Supported veterans through the complex process of disability benefit applications, combining clear communication with careful handling of sensitive personal and medical information. Built lasting client relationships grounded in compassion and accuracy, contributing to a high-volume caseload in a mission-driven environment.
Customer Service Associate  |  Alorica (QuickBooks Support)  |  August 2022–April 2023
Provided technical and account support for QuickBooks users, diagnosing and resolving a wide range of software and account-related issues. Maintained strong customer satisfaction metrics through effective communication, systematic troubleshooting, and efficient case resolution.
Technical Support Representative  |  Sutherland Global  |  January 2021–April 2021
Delivered phone-based technical support and troubleshooting assistance, accurately documenting customer interactions and resolving product and service issues in a fast-paced call center environment.
Customer Service Representative  |  CVS Caremark  |  November 2020–January 2021
Provided pharmacy-related customer support via inbound phone, resolving inquiries while maintaining strict compliance standards in a regulated healthcare environment.
Inside Sales Representative  |  TeleTech (ADT Security Systems)  |  August 2020–September 2021
Promoted and sold ADT Security Systems through outbound sales calls, consistently exceeding performance targets through persuasive communication, active listening, and relationship-building with prospective customers.

SKILLS
AI & Systems: Cognitive Architecture Design, Simulation Development, Adaptive Memory Systems, Human-AI Interaction Design, AI-Assisted Software Development, Rapid Prototyping
Technical: Python, JavaScript / TypeScript, GitHub, Systems Architecture, Technical Documentation, State-Space Modeling
Business & Communication: Inside Sales, Customer Relationship Management, Technical Support, Written Communication, Research & Editing, Problem Solving
Productivity: Microsoft Office, QuickBooks, Multitasking, Critical Thinking, Adaptability

EDUCATION
B.A. Creative Writing  |  Southern New Hampshire University  |  2020–2022
Concentration in Fiction.
A.A. English  |  San Antonio College  |  2006
